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The cours  axgll
- Presenting various conversations and discussions on topics related to tourism industry
at upper intermediate level.
- Enhancing the four English language skills; reading, writing, listening and speaking.
-Applying some vocabulary building skills.
- Interpreting and using a broad variety of both print and non-print texts.
- Dealing effectively with visitors as guests, clients, passengers or customers.
- Improving their communication skills generally and develop confidence and fluency.
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ESP Unit One: Arrivals Sginall
(Take off vocabulary + Reading: Welcome-the first encounter/Where in the world) -
Lang. Focus: Expressing prohibition+ cultural differences in greetings +Listening
activities.

ESP Unit Two: A place to stay.

(Take off+ Reading: Client perceptions of hotels in a form of questionnaire + customer
care)

(New arrivals vocabulary+ Listening: Registration procedures + Speaking) -Language
spot: Where things are + Reading: Hotel services+ Writing: Hotel information -
Listening (The staff structures of hotels)

ESP Unit Three: Tourist information centre

Lang. Focus: Modols of future possibility-

Lang. Focus: Participial and prepositional phrases

ESP Unit Four: Holiday rep

(Take off activities + Listening: A rep for all seasons+ Speaking: A day in the life
(Reading + speaking + pronunciation)

Lang. Focus: Present perfect-

ESP Unit Five: Eating out

(Take off+Listening activity+Reading:Food tourism) -vocabulary + pronunciation+
Language spot +speaking - Reading +Listening

ESP Unit six: Rural tourism

(Take off+Listening +Reading)- Reading +Listening+ pronunciation+-

vocabulary + customer care+Listening+ Language spot +speaking

ESP Unit seven: Attractions and events

(Take off+ vocabulary+ pronunciation+ Reading) - vocabulary + Reading+ Language
spot - Listening+ Writing + customer care+ vocabulary

ESP Unit Eight: On tour

(Take-off+Reading+ Listening) - Language spot+ speaking+ Writing/ speaking -
Listening+ Language spot+ pronunciation+ speaking

ESP Unit Nine: Checking out

Abdol Sadeghi (Qualities standards)

Unit Nine: life in the front office - Lang. Focus: Future real conditionals
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The cours:  agd)
- Presenting various conversations and discussions on topics related to tourism industry
at intermediate-upper the level.
- Enhancing the four English language skills; reading, writing, listening, and speaking.
-Applying some building-vocabulary skills.
- Interpreting and using a broad variety of both print and non-print texts.
- Dealing effectively with visitors as guests, clients, passengers, or customers.
- Improving their communication skills generally and develop confidence and fluency.
ESP Unit One: Arrivals Gsiaall
(Take off vocabulary + Reading: Welcome-the first encounter/Where in the world) -
Lang. Focus: Expressing prohibition+ cultural differences in greetings +Listening
activities.
ESP Unit Two: A place to stay.
(Take off+ Reading: Client perceptions of hotels in a form of questionnaire + customer
care)
(New arrivals vocabulary+ Listening: Registration procedures + Speaking) -Language
spot: Where things are + Reading: Hotel services+ Writing: Hotel information -
Listening (The staff structures of hotels)
ESP Unit Three: Tourist information center
Lang. Focus: Models of future possibility-
Lang. Focus: Participial and prepositional phrases
ESP Unit Four: Holiday rep
(Take off activities + Listening: A rep for all seasons+ Speaking: A day in the life
(Reading + speaking + pronunciation)
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Lang. Focus: Present perfect-

ESP Unit Five: Eating out

(Take off+Listening activity+Reading:Food tourism) -vocabulary + pronunciation+
Language spot +speaking - Reading +Listening

ESP Unit six: Rural tourism

(Take off+Listening +Reading)- Reading +Listening+ pronunciation+-

vocabulary + customer care+Listening+ Language spot +speaking

ESP Unit seven: Attractions and events

(Take off+ vocabulary+ pronunciation+ Reading) - vocabulary + Reading+ Language
spot - Listening+ Writing + customer care+ vocabulary

ESP Unit Eight: On tour

(Take-off+Reading+ Listening) - Language spot+ speaking+ Writing/ speaking -
Listening+ Language spot+ pronunciation+ speaking

ESP Unit Nine: Checking out

Abdol Sadeghi (Qualities standards)

Unit Nine: life in the front office - Lang. Focus: Future real conditionals

Y o sl Aalan 3ol 5 ) IS -Ulal) il ol Aty



I —— >
Fayoum University

bl LB Y asls ) e 1 A

@L}uﬂ JL»JY\ e}l}df_ﬂ‘)‘)&é :1 d_j-lh

Jles ] ke gana | | el . 158
Gla ol || f,ma o zg).m e ol B 2ol g )
(Baaina Aol YA) dujlay) il jdal)
' . . V. Yoo . Y A Lge @) yuma go)ls | DTG
Y. ' . V. o . Y Y islisd e g | PTET
Ailagll
Y. . . V. Voo . Y Y LY yeae fjs | DTGHT
¥ . . V. Ve . Y Y aalaay s s | DTG E
v . . z Yoo . Y Y L Lyena ik | DTG
Ve Ve Ve V. Voo Y \ Y (V) duisesdll juma i | DTG
DTG+ Ve Ve Ve z o Y \ Y (Y) dsseoill yoma i | DTGV
DTG Y Ve Ve Ve V. o Y ) Y e el e
agilas )
DTG Y Ve Ve Ve V. Voo Y \ Y LY yeae L, | DTG
DTG ¢ V. Ve Ve Ve Ve Y ) Y #all jeaa Jllae | DTG
Ve Ve Ve V. oo Y ) Y Lod e dxl | DTG))
Y. . . V. o . Y Y al Gl | DTG)T
Y. Ve V. . o ¢ ' Y ) ealw oy | DTGY
Y. Ve = oo ¢ . Y Y alwolsy | DTGYE
Véo Y. VA YA Aeay)
(Baaine cilelu A) 2\:!)1,-,\35'8’\ Sy sRall L
A . . Ve Yoo . Y \ aaliall ole | DTGen
Y. ' . V. oo . Y Y 15l capal) | DTGer
Y. . . V. P . Y Y sl cliley clals | DTGer
Y. . . V. Voo . Y Y sl Allal) cjliaa | DTGeS
Y. . . = 06 . Y Y il adlsa 5yl | DTGE
Y. . . V. Yoo . Y Y Ly <) daluy | DTGer
Y. . . V. oo . Y \ Slanll Lagl s | DTGEY
Y. . ' V. Voo ' Y \ sl slayy) | DTGes
Y. . . = o g ' Y adiia dupuan 4 | DTGES
A RN

v o sl Aalan 3ol 5 ) IS -Ulal) il ol Aty




[ >
Fayoum University

Gl rall (ggina

Aol s )

Jseac die Al juas ol gl dnlady) clalaslly Lanall leally aalially ojleall Qlllll lus] i)
X ) s gl J L

Upall yome Algs n Gl yeand) Me jeae al = Al U8 L jsac —olill LS jilaas (gsiaal)
Agal) Llgs die Saal) aal — Ziaal) Agal) jeae Algs a S JEY) jeae de peas gyl — Jawsl)
X B Algs s Ll

YV daadll paa LU

Lo Jgeac e Al yeae HBT sad dulady) clalanyly Al cllgally mslially Cojlead)l Calldal) Clus)  Gisgdl
Aol Al dilgs s syl U

ran - ahall anll (s gl U8 L jgeac (8 e DB —iesil) Lpadl Slealls ddadipall malial) - (Sginal)
gl Asal) seae (B yeme JBT - = dgadll dsdl) yac

Y daadll paa BT

Lpall Agal) 3 peme LB ga LuladY) clalaiVly Adabil) cflgally malially Cojlad) Clllal) Clus) Giagd)

GAl Glegiage s Apadll Bladl e duia¥) il —6<A plang Ltiall slad) —ZglY) ylad)  (ggiaall
Lal) Agall 3 Lyeaall HEVL dba cild

Lapadl) & paal) 4l

Bl fsaliay Slhalaly 2ol gai Aulady) lalad¥ly Gkl clgally aladly el QI QLuS) Casgl)
Aaaall Lghaglad g L yendll

oall Gign dalll Gigyam —deadll djadl el gy cldle —deml Ljwad) Ll e dede  (Gginall
Cilgaly cCidaally dudiall dlaally ¢ aally Jall — lldasiuly dlaidl jilecall —lgelgily dlaall —cilaall
i) &yl LUl dilaie (AT Cilesiage (51 5 pageaill an Beli — skl Giulal A —asll

V abd) alaY)

a9 Al Ldll adadll #hd gad Aplady) Glalad¥ly Akl chlgally aalially Cijlaall Qllall Glus] chagl)
Al yead

Lo seac Yo (gpeaall Coatially Zadl) adadl) (pe 7 3lai dushyy ~Aapdll Algdll yeme 8 Bylenlly (il (o dadie  (Ggiaall
el mans = (acosl) Algall 3gan 3l &35V adlgall (mns Ay —dapsil) Agall yeme Ailgd Sn gl U
gl Algall vgan (gl adad gl of —Aaall Algall agas N A Y

Y Akl 2l

) adlsally Al adadl oyl sas Aulady) cilaladly ikl Clgally malially Cijlaall il L) Ciagl
@raal Al Sy dadluy) )ganall

Al Ghlie @l 5 Q) Gulie — dalall dikaie — 23Y) dakie = jeal g)ld dihaie — V) pens dihaie  (Sgiaal)
AT G ol Bl duse b Ll

dapadl) 4y peaall sl

a)geme  Ayeaall Bl sai Aulady) claladVly Laadal) cilgally aaleally Cijleall llal) Cilus)  Chagl)

¢ o sl Aalan 3ol 5 ) IS -Ulal) il ol Aty



[ >
Fayoum University

geanl) e layshag Wil g dadll & jead) ol afiealls daksal

1N —daall (egalally jallally (i€l — oI e clylay ~Aedll dpad) Bl slis e dedie  (ggiaal)
gl BLall jlatily Aol dlgs —dupad) lasuadlls

o b L)

Ghliall 3 abudl alY) e dnlaY) Glalad¥ls dgalall cllgally aalialy Cijleall Cllall las] diagd)

z3l Ay~ glaliall 8 Jeall dalaiall selgilly Jadgeall — Aall abid) alayYU dadyd) asledl  (ggiaal)
- pan b Ahul) Ghlial G o Atk

anadl] allad] cfjlias

aodil) allall chlias sa Aulady) cilalanyly il ciylgalls aslially Cojlaall llall QLS ciagd)

—adll Allall jlas (e 23kt Aalp —Blaall Galiey cilagie —lgr Aagipall aslially Hliasll Cayes  (S5iaal)
ol allall hylimad 4l dud)y

ibaglly Ailigl) e g

SUsd) Cpyamnd) PA jiae sl Laldl) dulady) @lalat¥ly ciblgaly aalially Cojlad) Glllal) Glus] Cisgl)
sl

— adl Glogyll Plis) —Zalad) gl in Lalladl oyl —Zaallad) 2SLeall (usali =SV i) (ggiaal)
—Slessll Ul peandl DU Lelan¥) sball = jas 8 Glag)ll BELY) — jan 3 el AUl
=48l shad) —duual) sbaldl

dilag lly dxiligdl) juae U]

Ssd) Gupandl DA yae JBEL Lalall dulady) clalad¥ly cbleally anlialy Claall Q) L) Gisgl)
clag)lly

DA Dyadl ylaadl —Jial) U —ZLaally cplially ddpadl Lpn€uay) B —dpa€ay) e dadie  (Ggiaal)
Sl Slbgall (g puaall

el clale g cldls

sladl Calida Cgeall cliley ClilE gt AnladY) Glalatyly cbleally aslidly Cojleall Ul LS ciagl)
allal

Chaley Gl —Lil Gged cliley Gl —Lal Cged Gbley il —alal) elasl Caliie CBED  (ggiaal)
Sy Crgrd lale g llE —Lig gl Casad

Sy) panl) b paa f )l

Gl s dpla) laladl Ol geasll (G ae mln aalall chleally Qe Qi) Glas] sl
sy (5 padll

Alsal) — pndal) algall — anglshll aloall — YU yeme — oyl m = ed) ) U8 ae Als (Ggiaal)
sees ans) alsal) ald — L asalaldll Al Jagie — (G abalill jeandl = Jg¥) abldl jeaall) 4l
— auShal) clilaall Algs —anall clilaal) A —cpall #3la slild — agplaall cBleal) jeil —guall ~Sla
(e Cilial) Jsang clilladl) Al Llgs

1o o sl Aalan 3ol 5 ) IS -Ulal) il ol Aty



[ >
Fayoum University

) ) (A aa Oy U

) panll Dlgs ng oY) il dia jems Opiy BL aalall cibleally Clad) Qllall QL) ciagd
e ) Speaall G sad anlad cilalad) 4ls]

Blaall (o it — duabldl) Blaal) (o zilai —Jaill Gebiie —glsh (g deal gala — LY pane dahic (Ggiaall
Ol sl (e gz dlat — A8kl

aalial ale

Cialiall aaly gl Coatll e Jalisdl 8 )50 Lataiall ciludpalls aalal) cilgally Ciplaall dUall Glas] Gagl)
raal Gl g danlag) Slaladl 4lus)s dsadlelly 40 paall

ol Gl — el 3yl G Caalidl aal —Caalidl elin) s —Caalidl glel —Caaiall iy (Ggiaal)
dpadl Caaliall el dauhy —Caaliall adolly aaliY) lallly cilebiall —duaial oY) — el
caalallg

adiia dagth Lijura 4l

anll ole alaha Bl gad dulady) clalad¥ly ddalaill cljlgally aalially Cojleal) Qlllall Glus] agd)
Aeail) L yead) Blias) (o 5)lida (asealy ¢ Akl

~daal) Sy wosal) yemdl) Ca¥ly ilially Mlaall (e Blide dipean pageaim ALl jiaal) ke kha  (Ggiaal
Aapail) Lopead) EVURY) eloc) Al dyeadll Gaally 206

g KV dalud)

el (g B Aula) 8ygum Lehla gt i€y Aaludl L Lia gl i) clanlat cilylgay Ciplae llall Cilus)  ciagd)

adlpall —daluudly dug A ol —dalondly Lg AN Sl —daludly cilaglaal) Linglgi€s alal daska  (Ggiaal
Aabudl @lHdy Gloglead) LagleiSs — (Gaall ak) ohplall @lSHdy closbeall Lol —454 3SIY)
Sy dabid) —Algendll dabidl —Eabodl scaldll glaly Glogleall Loy —cDla)ll abic
L9 PN Aabaaal) Uit —Aalacdly Zdhaall Claglaall alai — e lilaaY)

Bpalaally dzaal) jae allra

s Al clalal alaS)y Bpualeally Ll jeas allea dadyall Ghlgally bl Qlllll Glus] Gaagl)
Alsyd) alls e e Bl

e — jan meay Sall jeas allee — gl jae ol jas allee —5alL Dpall jas alles (Ggiaal)
AL sl juae

ralaally Cusal) pas )l

s Llag) laladl 4ls)y ualeally Lpaall jas Fly dadydl hleadly bl Gl Glas) dagll
s pall s & e Lalaal)

et b - e s jeae = eas o Al Alaall - pas (B Gldal) dgasll Dy (geiaall
) REFY; g,:}gu—xaev Bsh alid

sSaad) Ll gans

Aeliay dlld Lals)) (205 daesl] dunglsSandl (ailiadlly Juaally ddaiiyall whleally Cijleall Cllall lus] - agll
(Aalund)

S o sl Aalan 3ol 5 ) IS -Ulal) il ol Aty



[ >
Fayoum University

ol —elyall dilee Ualye —edlenl) Lingl oo nsgias dalond) delivay aley (ol le o dauled) malie (fgiaal)
—aalualy daluadly jaud) pdlgy —gualiladl G ehall i e i Al Adaal Qelsali= —3ghal c)al
il )E Masly eligioall $ola

dabuad) Clay i)

Oe B2y (Buidlly (bl dasll oS Al Gulgally Claydill pe Ul (ool djlgas didyee 3o 8 by Liagll
sl Jlaall (3 Jaall LIATy lSshay (kg ¢ Bauilly oabad) blal) 50} b cpilsal

Glidl gl —agsldl dalll e abud) Ll 8 GlGa gl —aball bladl lad) ol ggiaal
G5l —dabidl Shall — axdlly abid) deall 58 —abid) sliyYh Gl Gelal) — sl Ll
bl el il —Labudl lSAl

v o sl Aalan 3ol 5 ) IS -Ulal) il ol Aty



[ >
Fayoum University

dalidl B Jlee¥) Bl &l sha 2 By

(AalaaSs <) ) jia) Cppanadiall juad dalaall 8 Jae ) aaly ) a5k &) e 1V Jsaa
clkia s [ Esara KA
L | gsE | T R i Aes | (gl Joaal) ) 498
Gl ilad AN B cla | 7 I B aaliaall -
- v, . . V. Yoo . Y Y Jabdl delia d datia | ETPY
v, . . V. Yeo . Y Y bl sLaY) oo | ETPY
Yo . . \ Yoo . Y Y @L\u}\ &fjﬂ:ﬂ ng\-u‘ ETPY’
i Lhladly byl sy | ETPE
v. . . V. . . ‘ X & obladly LYl 5
aalud)
Y A A Aleay)
daluadl 4 Jlae ¥ 33l ) o shs &) jie (A Jan
Juesf [t Esana AT | 268
Gl i | $ead | T Srad ki s | gk el aul
< ilad | T i | T clay | T I i S aatiaal) e JJkal)
(Baine dolua Y £) AbiaY) il yiall )
i JleeY) 50l bl
Y. . . YR Yoo . Y Y < - EntT:)
sl
G Ay Jugan | ENLTY
Y Y Y Ve Yo Y ) Y )
Y. . . V. Yo . A \ Dy clatiall gl EntT-¥
Ve Ve Ve v Yoo Y ) Y L) 5laY s Lawlaall EntT- ¢
Cile g ydall gusadl 5y | ENETO
Y. . . Yo Yoo . Y Y "
Lyl
U . A
anadl ylsd 5y | ENET
Y N . Yo Yoo . Y Y “'ﬁ -
sl
A . . ' Voo . Y Y Jlee¥l ilgang Tashaas EntT-Vv
Laldd) cile g yiall 50 | ENETA
A\l \ ' \' Yoo Y \ Y
8all
Jlae & Jenll (538 EntT -4
e . . Ve A . Y Y -
dalud)
laglaall Laglgs | ENETY
\ \ ' ' Yoo Y ) Y
Tabd) Lgilaslas
Jlae 8 Saall & EntTY)
T‘. . . V. \. 0 . Y Y “ﬁ - jl“
Aalud)
Ve Ve Y. Y. Yoo Y 3 Y oSN gageal) | ENETYY
TA

o sl Aalan 3ol 5 ) IS -Ulal) il ol Aty




I —— >
Fayoum University
| L] Hos |
(Baadine cilelu 1) Agbady) cy jiall .
i Lanlpayl Byl
[ . R Yoo < EntTe)
sl
Y. . Ve Yoo elaril) gLl EntTeY
Y. . V. Yoo JuasY) cilylea | ENtTEY
Y. . Ve o0 Ll Aokl 5yl | ENtTes
v . V. Ve Al Ol 5o, | EntTES
v . V. Ve Lelas¥! Jlel sl | ENLTET
Y. . B Yoo gl 5yl EntTeY

Badiee Clele 1 Jlaall Cuyill

"9

o sl Aalan 3ol 5 ) IS -Ulal) il ol Aty




[ >
Fayoum University

Juae¥ Baly; @y 8

) jall (gina

(Baes ) Ceanadial il ) s

dabudd) dolia b Aatia

L) Gy (gl Al skally chald) delicay Ayl Aifiadl chledls Cijleddl (DU L)
sl e 5550 Jalsally ¢ il o Lia¥ly (s3LaiBY] dsncall e bl Zuaal pa ] ol
" ‘ bl Qlhallg

Glai®Y) dmall o dabud) dpaal= daludl glgl = sl e sk dalyes dabudl delia aseta
o Aald) lagia — ald) il Jae — dabidl Al b 55 alsall = i)y e LaaYls
= rae G sl ASally duallall dalid) ASp —abdl Cllally (apll - abd) Fa - e
lelosiis 3plag Lggalst 3l Cilipaaly ginaaly 2010} dald

Abad) LB (gl

L) hlgall iy ¢ abacdl S8V lg aLaBY L diletall Epanl) dualall aalially Cojlaal) WAl Lo
Glalasl alas) Ay bl ol ddabodl Gieload) Y15 canld Gyl abwdl Jaal) Julal
bl g Wl e gl 8yealaall Luala@¥) Lloadll s Ayl

Aalai®y) L) = abidl SLaBY) o sgia (anla) maliall ¢ Al Hskill) L) ale (e dedia
Jadl — abadl Cthlly ajell dilss —clegiadl e = cagilly aall @bl e lagly dabull
dgala®y) Lol — Bl ol dabidl Caelindll BY) = Eaally Al anld (Byhy b
bl gl e Ll 5yealal)

Cangll

S5l

bl Bagadl] ol

g yal) hlgall QIS ¢ abid) igedlly (3rpedlly Aalaiall Aalell Galls asalaally Cojlaal) I L)
Lalid) lamiall jighatg At gad dulag) Cilalal 4] @iy ¢ abid) Gagedll il il Gaba,
Egaal) Glalady) = Rasedl) el = anaaly abadl Gisedl) asghe = oyskiy aildiy igudll asede
Cladll Slew (Bdalally L)) Edseal) A — abud) Gigedll Cladliel — bl 3l
>badl o) il — el Ldsseall g lally daalad)

Cangll

S5l

Ll 8 jhlaally alai) 5y

LU chlgall Xy cabadl @le¥ly o) 5lal Laleiall dsalal) asalially Cojladd)l Calllall L)
p AiS gad Al lalad) 4] Gy (abud) Bladl) e S5 8 Al hladly il agalsa
) (LY e el JE g Jolally

Ll il = Gl 8l asgie — Lelis dalse s laads cdanlad) Sla)l) asgie = Sla)) asgie
bl Galall ¢ Uaally cilesSall e IS 90 = Eaabiadl @ila il )l ilamaljindy Talad — Sl 53y
-l sylal gubis cVlae = halaall sl AoVl bl Gu Gl —aslall claY) dgalse
ol By clshd — Gileg il 5y b dailall jlalaali- Ll )l FN

Cangll

sinal

Cilagleall Liaglgi€s alis b daska

aliy el Cleall @Sy clogled) Laglyi€s by dalaial) Gy aalially Colaall Ul L)

Cargl

V. o sl Aalan 3ol 5 ) IS -Ulal) il ol Aty



[ >
Fayoum University

DA e Clasball Lnglgi€s S gai dulas)) ClaladV) alus) oS, ccaulall i€y il
ainally clalaiall

dalpdl = (Gt ity (lis€e anlie) cilaghea) Laglyi€s alii = 1T Zalad) cilaghea) LiaglyiSs
Laglei€i BT = ilaglaall Linglgial duadamll ilaladindl) —cilagheall LaglsiSs ciligSe okl At
s (Hardware) Luld) olisSey aulall sieal glal = adiadly clabiidly a3 e clasledl
dijee — "Windows' sl ol —(adal) debal — sl @\l e desia — (Software)aslall
LS 5 zalind) dgalsy Cupilly canaaly  Microsoft Word gaseaill dalles malipy Al cljadl)
— byl dgaly catlalaiinlg anaalc Microsoft Excel malism Gawlul) ciljsal) diye — dsladiul
Gk — bl dgals catlalaiinly 4l Microsoft PowerPoint maliyy Gawlul) ciljsed) 4djee
Aaldl Jlae i elilaay) (S

dlay) @l kal

L) & JleY) ab) cllud

s Al clalad) bS] @Sy (Jleell kg saby 8 U chleally Cijladl (DUl L)
Zilycally Al Jlse (8 il gl BlaiVly Alucally Al gl 3 Yl 820l

A$5al shs 5y90 ~JleeY) 2y Slawy (aibad — JleVl S s e = (malead) cslaall) Jleed) sl
= Jlee¥) salyl Al aladll- dabdl gl b JlaeY) 50l daeal- Jlee¥) 50b)] dibida glsl— 2350
Jlee ¥ 8Ly cbadliul= Jle¥) 5ol clbyhs = Jlel) clicala— JleY) 53l e 555l Jalsall
Babyl decly clga) Jleed) 5aby acal dpeadl clplull atl= el Jeadl A3y ae Jabedll —laaleds
daludl gl 8 JleeY) 50l cligea —(JleeY)

Cangll

Ssinall

Labud) cilegpdiall Goaa dubay Jiga

e seanll 2S5 Lalud) ey i) (gpanll il dlae) 8 Ao PUI cleally Cajlead) (O Gles]
s dalay) clalasl bS] Gl bl alegjial) digal Egd w3kl Juadl e Cajally disail
i) ol Slalls guing Wb o Lgalad (Saally Sdgiall cilly eDhanlly udlially gad iy
Jisatl) ¢ IV Lisatll) Jlae) oy disat sobias — cilegydall Ligall Loaal — Jigaill Alad oseha
las On dbalidl = L dasall @hli = GaliY) jilad dibd) glel) - (GalEVL disally 4kl
pal = I Tdal) = Jigall o Jgemnll dasiall Slehal) = Hléiad JSI B jreaall paaty dasall
Ly dabe ~lemaals goaal) Al asehe — clegpdall JW aeal) stk g A dgilly Cilossall
godall dudll (ggaall Ay — g pdiall dudigedll (goaadl dulyy — lein dudalall dala®Y) ClElally (gyanl)
eobiall andi —dalaiBY) (geaall duyy — Glegydall Luslaall didas — &gyl DLl (seanll dudpy —
Lagall Gle g il Gand gl (gean duydl dilee ciludyy — Al

Cargl

gl

SNy clatial) gl

Ay Anbnd) Jlae¥) 83l A SIS Luaaly Slos dilaiall sl malially Cojlaall (DU L)
ety el st dnladl Glalad) aalus] S ¢l sanall claiidl sk 5y Pl @l

Alsye JS b clanid) il dle Wl Ak suil] il i)
Glsice — V) el — i) dueal — Il gla) Gliise — JleV) salys Ny #lay)

Casgl

sl

2 o sl Aalan 3ol 5 ) IS -Ulal) il ol Aty



[ >
Fayoum University

oo OSSN Qi dabe = (baal caadanl) Qelgall) SN e 50 Jalgad) — AN
—alally L) s Jlee) Slawge b clamidl 3y ) dase (OS] Dlee dalye) by aoyliag
¢ Lgell aiaaly il asgial dxalye = LY ) daliy GAY) QY ae i) Bl AL
Aggsall Gapdlly Shlaall it = saaall clamid) sk ciladlials cua) zidl aseie — aclsiy
Jabal g Bsell ilimsi 1) waall miiall $sedll Aomsil ) el — woal) il yiglasy dassall
e ¢ gl joae Gldggany ps — (ZAld) e degens) Buaall Clatiall sk dale = (sladl 850
Glaiidl e & Balae dolee Llaly il —saaall clamiall cligival) o do)laal) Akl
Saaall dladll Sl

ALl B))ayly dslaall

Chlga) Gy dabidl il 8 Al 51 Glajles gyl alially Cojleall DU QL] Cangl
L) Sy Al Sl Mas) b lgadadtaly (el Jdaty Al il L) ulasll da )
bt jlady slandl dabiall L0l e )léna¥) Ay st dulag] cilalas)

G Aniall L) daaal foalial) = dualadd)l Glagleall i daaaly agghe — Aualadd) Cloled) Al (gginll
pst S AL il lgiaag JISET - duelially dylaally daendl) Slawgall 8 Sl sl Slac)
Sl Qalatl) = (S5l AailE) dacsgall Il gl 2083 Al (Ja) AailE) dwcsgall Aaits ppany
Sl il = clangall ISl Il Jlail) = lngall S Jalatl duealy o0 — Adla) L1l
Jalal) — AW Ceeall ddaddsy JW Judaill = Jalad) S ly ddadge W dalasl) — el a8y
cla b laygay ISl Auaal — AL Ll a3 8 Lealatinly CalIST) (dad — sl L
On AL Jilas —lgililaay e ss maaty Il Julas 2ua€ - Clunall b callall gl = dnial)
— bl a8 sl by st = deulgl) asldadnius (Dol Jilat) molly aaally A4l
— Slescsgall ala) I Qilatl) = el Sl 8 CllSl aadiad e dalag dealy dilee il
O Alsye IS (8 Lo Lol Canlgll Allal) dabondly cilucagall Bl 850 = (ol in) Il Jilatll daaaly g0
Als = aadl) Al ) desgall Il i gl 3ss 8 A)Linn) Clacsy Ahgteas = dessdall Sha Jale
ol e = Alls J€  Lee ) ol Aubd) aaat (Seial) Aladl Al Bl Alls — lall 52
L) asgie — gty Lab Alialially hlenal) &)y 3 AW oY) e — Al Zlas b L)
— Giial) - Lpal- AdEea-Adlal) 2l ded - Glawgdl G chlia) gyl —Clusal)
Majiad 858 Ayl — aulaall Bl Jaee dak) cblenud) duhy 8 dall Lol Gyl —(dial
il il dipk) chlénal) (gpas dabp die 25wl el dadll 3ab ) daalall @l —(JW) )
Gaialy Glacgall ~lad (8 a8)505 daliadil) dad)lly LI dadl)l) —( ANl 250jal) Jare dapyla — )
callsall < s iy callsall (S Abiadall dadl)l) ADle — \ginaly Lbaall dad))l) osga— Lgdlaal
Llee il — Josaill (g ALl Zadl)l) 3e — \ginealy Lllal) Zadl )l osgie — Agliadall dadll le
Lobiasal) Zad))llg ALY Zadlyl) aladicd e

Jlas) Algang Jaads

Chlgall Ay (JleeY) Ayl deall dad LIS 48 dalaiad) a¥ly aaalidly Cilaad) Ul GluS) Cangl)
Slad gad AuladV) Glalaty) lus) Gy o 5iaall popiall e Jaall z3sai alada Gudai daPU

VY o sl Aalan 3ol 5 ) IS -Ulal) il ol Aty



[ >
Fayoum University

gaydall aigiall ¢lDU Lliise

S0 o 0n — Fanli g phall 5% dany G Lo — JISEY) iy il - 8Sie daaly Glegyden pSE (gl
L0S) Dpusladl 20l = sl ddad agghe — Laiedl) AL g piall S8 = g9 pdiall 5,8 i — Saaall KAV
— G poyiall Gadle = sl Gadldl —(aal) dad @ligKe = el Aad jumad — Jee dlad
= gl e €l Gead) diady duhy - dedid) dedd) o midl - opgyddl e ddle ks
Dlgal) —agaill —2 L) ddadll 5lay) — Lopgail) Adadll — Aduill Aadl) —Ah gl Jaladlly Calia sl i
LlasThe business model canvas — — Jasll (38 (58 = deadl dhd 3w — Gl — 4yl
Gl g yiall @Dl — Galll gy el elisl bl —Jaall z3sai

Ll e piall Gageal) B\

LUl cblgall Sy ccle g yiall ool msuills Laleiall Lygyuall aplially Cijladl (DUl LS) gl
B sai dulady) Slalay) alus] Uiy cangially syl Cileg il (gl daudlill syl s
e AL Gle g piall Gisudl)

Aad = Gl Gosatl) dueal = oyl grsadlly gadill sl o DAY sl = ol Gsudll  (ggiall
Gl Gogedll (ailiad — ooyl Gugedl) ol — alyl) Bageatll Andil 4l Cydigag 2L ageail
Goodl) Slniliin) = ()l rgedll yualie — LW AGEN Flad 8 bl Gasedl) aeliy (S -
sl oY) 4 ggda —iansially Brall ey yiall (o3 Landliill Baall e (sall) Baseil) - (53l
e AN Guseall — aalay

dabud) A 4l 3lsall 1)

Sl cilabaia b dydll ylgad) 5y Ciluoylesy daleiall Loygpuall amlially Cojladd) O Qs Cangl)
Sleally ailalls );,J\) Labiiall & Apad) Slsall Aad aasl AP hlgall QIS dabidl dalsy
cliall 8 Ayad) 3lsal) Lot sana Belly Slabis )81 sa3 AulalV ] Clalas¥) al) Xy o ol
Labod)

—iabd) clasdl 8 dnadl Slsdl B8y Al skl - dabud) cladl b dnadl Dlsd) asgie  (gsiad
ilat) Lpdall 3lsall By Gaetl Cllagl — Laled) lind) & Apad) Slsall 58 ol sl
i) —Aad) 3lsall Tdads = Aabdl clasadl 8 d5a0 3lsdl e Jounnll = (il aracais
Gy Ainall Lighll —daluad) cliiall & Lyl Slgall juoliiy caysi — Cpilasall Hlad) — il sal
oy —Eald) il b Ayl ylsal paigie alagl ladl dubis — o) auis — Cpilasal
Whal L) el 3 dpadl alsd) o Lliall= Gilsall — cwlad) Gl dadaidly ciliasgal
Msall B3 gl Laalia¥) Mal) —piligd) ClBle— Liball daally bl eI Al
el b anad) sl 3l asls ) bt - kel gl Gle Ll Slgd) Blaf - Lyl
bl ceall —allaad) s doaladd)

Aabud) Jlas 3 eDleal) gl

550l Jalsally oshig dabid) Jlae 8 dandl b dleiall chlgad) malially Cijlad) Il Glus] Cangl
Aabad) Jlae 8 edlaal) dilaa ga Zulady) GlalasV) 4l elliSy ¢ hall o))y daaall sl e

(I asghe — Aalid) 3 Jueall Gl Aalyy dlghy Loeal —aulluly spalics cllgicd) 5 Juall asgia  (sgindll

vy o sl Aalan 3ol 5 ) IS -Ulal) il ol Aty



[ >
Fayoum University

clalaty) cailpall) Jaaall oo e sgall 2200 Jalsal) = (Slgianall lgil = sliad) Jalaily daidl
¥ AR Jseadl ol e 8i5al Linlall Jalpall —(aV) cabaill clghilaly edaal) Liadd
G bl 38 Aas —allgiud) sl o L) el — (el L duassa) cleleal
s z3lai = Jaaall sl 1A o 5isal alsall = Jueall shall S5 M8 Adee Jala = eal

i) @olu hi udlell Wil — daludl Jlae 8 eDlaall dlea — llgiond])

Foabaad) \gilisakaiy Cilastaall Linslsics

Glosheall Lagle€ 3 dhoall climlly callaYL dalaidd) cllgally aalaally Cojladdl allall Colug)
e gl Ay SN il alaid sad Lulay) laladV) Al Ay dabiadl Jlae b Wiliuk
Liaslsi€s 0 —lalaialls Jaall ohaf gy 3 W)lily cilaslaal) Linglgi€s Jlae b culsinlly Znal) )
ozt — Cilagladll aliiy Ll shually dg p<Y) Jae) 3 oDl aslin¥) bl clasted)
Aabudly 4 SN Blailly L AN Jlee¥) = Loodlal) Sadll de Jpanll Clasheall Laglyis
= g SN Blad) = g SN JleeY) i) —aig SN JlaeY) Whay ailad = dg SN
aseia = Ay AN Jlee¥) gl daad sl chleall — i) A58 o pmali (9)lad g pde DU Guud
Clisiaail) = dig KN clbadail) olaig 8L — Lug AN JlaeYly g SN anll = 35 5N Gl
~ bl A SN cilgal) spanaly oy CatfY) o giga Ll — g SN il adiaal gli¥ly
Lg SN JleeY) ki Cligan — A pSY) JlaeY) Cania — 9SS JleeY) 23l

Bl Laludl cile g pdall 5)4)

M Lacailly Lginaaly 8poiaall cile g sl asgiar Alaiall Liaal) Zaalal) aualially Cojlaal) Calllall (LS
ganily Bpreall Clegyiall Slail daley oLyl Glegydd) dael dagydl cljled) Gl (i)
Ui siag Bpiaa Cileg yia dac) sa dulasy) clalasy) alus) 'as;sj

el = Bpiall Slegpid) Wiey pailad —lgiVlaey clgelgly augidly Sall clegyiall asehe
SV bl = dalall GlSa el = sl g ydal calaal 4l ahled) = pall cle s il
lela¥) — dawgidly Srall Glegyiall aniiy lisl clgha — dawgidly Sl cleg il 4als
— Alaugidly il Gleg i) Bla) — Bl Glegydall ol Glghd — i gy e slidy LU
Clegydall B3 Aalall Clasl ) —ddaugidly Spaaall Clegyiall aea b paldlly aledl g ladll s
(Bwial) e gyiall #las Jalge) aali dleg i Jand CaS —Bpaall

axgll

S5l

Aol Jlaa b Janll (il

) cilsally bl Jlae S dasyil) daglaiall dseals dilaiall duyg yal) Chlgally Cjlaall il lus)
Aaijall gucalsally foalaally cliphaill gas Lplad¥) Clalad¥) alas) iy (ool abudl lead) Koo

LySall ASLly dabid) delia AL,
— yall Zaalitag Bpiaally Aacgiall Clegyiall L Gl — oLyl JleedU duasydall daghic) doeal
— byl dnglll clledall — 40l Clelnl) —(gladll Ogilall dalall tgaluall — Glall daylaiy il
dacdl = Jelaill ey clebha) s = Jlee) Mgyl Laglall Slsal)l — Logall Al aad — Jlac)
Eabally lylail) = g dbaiyall ilgilly dpabid) JlaeSU Qe il culld — dylaall la) - (gl
llgiveal) Llen s AUladd) dolanll ADle Y- A Sal 480 — dalud) delica UL dasijal) gacalsall

Ve o sl Aalan 3ol 5 ) IS -Ulal) il ol Aty



[ >
Fayoum University

leie

8RS Gl

aglgi€illy Lsetll L) G Lo QoS3 Ay b Lol Lualell aualidlly Colaad) ) ] gl
Clalany) bS] Gy ¢ Gsatll 8 Ay SN 3)lsal) aladicd jhalies wilie auil Lo} cllgal) G,
Lg SN A3l Jahs Lgaladiad (Kay Al daidall Cullad) aled gas Lalagy)

— AN Gagetll Ganld) il = 59 SN Bagutll i) Apeal = 39 W) Bagel asghe (sl

Billy 33 SN osull Uja = Apempeadll dlen culluly iVl e duplly Aumgendll psgie
= oSN agetl) Ao — adladinly clball Mas) Slhes GlesSally Gladaially ¢Slaally 18Y1 cile Uadl
— SN Bl By — g SN Gasel Cigas = g AN Gasedl dnlsi ) cibasilly ad
Byl apaaty lelsd ) (sl pi Cilinilfiad = g3 SN (Bageill il i) — 558l lgianal) sl
— el gyl o g AN Gasedl) aladiad G —Cigall aanty Suall sl - Ciagie
Gasadill B} — anygill (& o) aladna) — o) e dedll s el - o) g agiell : il

Ly S0 e Danlls alad) Bl 31a) — ssall Aaad )l Ao all — g SNV Jlad¥) gl = 39 SV

:\:\J\eﬁ'ﬂ &)y sRall

Aabd) b Lasiiud) B)ay)

Chlgall Ay il Y] 5)3Y) (salae aaly Aalaiall g peal) Laalall aaalially Cojlaall CUall Clag)
Glite cilbadilin) Min 2ela gad dulad)) clalasy) 4lus) Gy doadlia) daall daeh LU
Jlec)

Labiid) Alu) ailin¥) dagl) = dadlial) HY) (saley peul— LaaliaY) 51 Ly aseda
BIY) Jalye —lgilindi s Lghalaaly antl ) 5)0Y) Sligiose = Ouadlin) Cppadl Slga pal — (Lgdlaaly
dalsal anlia¥) dasall —(Lhlaall — (ayll) Lasladl Ll Jalsad athial) Judail)l —daad) muy)
gisa Wy Clawsdl Y Jabad) dbaidll - (Gl - 5l sl aaat) Ldal dsy)
Jadill —(adlial) LAY adlial) Clsdl wast - Aadlidl) dlad - SIWLO0.T sy
daalyal) = Ll fl) L5 I- Al inY) bl Aadlall ladlially Glubadl iy = adliaY)
LSall gl daatip dland) YA Jiat dansl i) 5)aY) G Dleal) eVl — L) i)

it &gl

Ay (Jlee¥) labia b clelaally 3l @lsly dhaiall Al cleally Cijlaall DU Gl
M cpeat Ao Jaall a€ gas dulay) clalal alus) Gl ccladaial Jala al@Y) clSsla il

Jandl 8 ague fig ot hiatg 28] ClilSaly oyl dulyng maas A (e 23Y)
= oaanl) @ludly dula¥) byl — il gl duh sk dalye = el dlslll duealy o seda
— ally ClalatV) = Baedlal) 5 LV adlly Aaad sl dalgal) Al (Gise o celanll @ol)
o abanll @)l = i) Jalaey @l = BlaY) - deall Lisiia = aletll — dpadal) Jalsal)
Bl @llly Gl - cladid) & elal) @il - clelaall 2l Gl sdelal) (g5
Sl bl — Saacly 5L g Jalae — il Bl Cladlid 5 ) Jalses glsil - gyl
Loealaril) A8 o0 — eadatll (gl — dadiiall (sine o g2yl lslall — dadanilly e Laa¥lg duajall

Cangll

S5l

vo o sl Aalan 3ol 5 ) IS -Ulal) il ol Aty



[ >
Fayoum University

Salal) 8 Bpalie Lliad — il dloludl 8 Addgall il —claliial) 8 e Wlly (Y] gl 3

Juai¥) @lga

Jae b Ll hleall i€ (Jlal¥) Jlae b Lal) Lkl alaally Cojleall ) L)
o SVl dealgill b aala gad Aulad)) clalatV) alus] Gy (Al ey Al ae dualsil
csleadly e laial¥ly addl) (gl

Chlge = (B e Jlail ¢ il Jlal) aclyly JLailVl dasal = opalicy Jlai¥) asgie
eyl ¢ Gpadall Al ¢ Gaglall o LYl ¢ lsall) Slaall gas HIY) e daalsill @llge —Jlai)
(s SN Ll = Jladl) Juai) Slaste = Jladll Juai¥) Gailad — (L3 8yl LS5 ¢ LYy
Blge — 52Ul B)lgw ¢l Blge — cuiV) alasiny duladly Aula) Y - AIKE aailad caisal
ool hlee = @il peda daally Srall Glegand) Jals dalsill 3lge — g LEY) Blga ¢ lsall
L) i cane Jalaill 2S5 all bl — il S A syl doadall Al - ol
¥ cligee — e lan¥) oIS — Loyal

Ljlasl) Aadal) )

& AP Daala) @leal) Gy cdylanll cldlall daleiall alially tsalally Cjleall COUN las)
S sk s Aylay) clalad) alus) G, cdadaid) Al gy e Ledaliialy dlaill cldlall ladl
.le)w\ E)\J‘ cbwl:é S;L'\,\

Dl —Lg Aylat Adle el clghd — Ayl kel disa— sliies Lgblaaly dojlaill Adkall Cinyes
Pei) — cleadll dasl dalal el Gl - Lplaall Aol e by Al sl ddads)
Ladliied = Lylaall Aokl A0 sasall — Aulaall Adkall oYl — dyylaall Adlall dualll el )
:\f_)iaﬂ\ Aokl Clia _)S)A ‘)\e:\;\ - 2\:1‘)1;33‘ Ey PAIN L@:@)@-} Jaadl 33\;:\3!)3“\ - :X:v_)la'.m Akl l'é)‘d\
Eley Dleall — dyjladll Aokl sl ISl — dyladll Adlall dad jujanl AlalSie Likiged Yl
saall ylaall Adkal) jules — dyladll Akl

Casgll

Ssinall

Lelaaay) Jlet) baly,

Lelaa¥) Jlee¥) 83l 505 cdaelaay) Jlee¥) 53l dadiyal) daiaad) cljlgally Cajlaall O CLS]
ailly Loe Laa¥) Jlee¥) 83l BT Gald ga Ayl cilalad) ails) Sl dal vicedl) doaiill gata b
— Gela¥) Jhell sl Gl — delaa¥) JleV) 5Ly dueal — LelaaVl Jlel) sl asehe
Cailsal) = elaa¥) IS asgie — Lelaa¥) Jle¥) 3 claw — Lelaa¥) Jled) saly cljse
Sl 52by il 5 clegydal Llaall cladind) Qlaiind — Zelaa¥) JeYl sl LKy
el laidd) — Lalvial) detill aiats Aelaa¥) Jlel) sl Clegyde o AN — delaal)
e Laal! JleeY) 5aLy U (el — sl Cladinally daldivel) Zuaiill (3ai) doeLain¥) JleeY) salo))
) e Lan¥! Jleed) saly) dals 3l il -

Cangll

S5l

dalilal) Jles¥) 52l

SNy clgade 5555a0 alsally Lbilall JlacY) 2L asghar Adaiiyall Aalidall ufylgally Cajlaall (DAl s

Cargl

A o sl Aalan 3ol 5 ) IS -Ulal) il ol Aty



[ >
Fayoum University

Lllal) SN 5l 8 Aasl) selgally clujleall ijaa sai dulad cilalad 4l

oailad — Akl AN Lueal — A0l Jlee¥) 83Ly e 55l Jalgall ~Lblall JeeY) 83l asghe  (s5inall
— Ll SAGE Bl b Baall aelsally luleall — LBl GAGEN Flas dalse — adilell @IS,
L)) IS5al dalg Al cbaailly JSUadl)

cdgll B)a)

Gl s dla) clalas) b)) Gl gl 5ol dalall i) cljlgally Cojladl OOl Glas] Casgl)
aaladindy gl ae Jalail) 8 JiaY) alel)

gl Jamass — gl b ol = A1) Adenlly gl — ackgily caailiad caimaal cdasgie Bl (g5l
Lol Alladl) BaY) — adasdadsy alilas

vy o sl Aalan 3ol 5 ) IS -Ulal) il ol Aty



[ >
Fayoum University

Laall dalid) s Lusla

(Al ) ) jia) Cpmnadiial) il Laall daludl 4o o &l ) jie 18 Ja
callaia Sl [ Esara cile L)
| gsaa @Al k] e | (gl A Al 268
Gl Aalad Akl Silaall Saaizall
b Y’. . . \ Yoo . Y " ;\AW\;\LL\JA‘;L&A THP\
v. . . V. Yoo . Y Y dalud) 3 4dg clalasl | THPY
Y. . . z Yoo . Y Y abd) gasedll cblld | THPY
o hladly byl sl | THPE
Y. . . D Yoo . Y Y .
Jaludl
Y A A Hlasy)
Goacall daledl da by il e ) v Jpaa
Jlasi Jores Esara clelad) 298
Gl i | $sad | T Sad ki s | ()l el aul
< idad | T T E alaal |7 I - Sadiaall - JUAal)
(Baaina Aol Y£) Alay) cliad )
i) adlges Jalasl
Al . . \' Yoo . Y Y : 8‘5“5 Th'\
=l
Aalud) dealie iges | TN*Y
Y. . . Y Yoo . Y Y )
Jaaall
Ve Ve Ve Ve Yoo Y ) \ Sl el Th-¥
.t
0 0 0 Ye Yoo . Y Y Aaadle s Th
dalid) aalie Llaas | Theo
Y. . . A Yoo . Y Y .... 1
v, . . V. Mo . Y \ Laal) Cilaaiiall 5l Th-1
\ \ ' Yo Yoo Y \ Y ‘-;LA”GM‘ Th~V
A
" ' ) v ‘oo ' Y Y Al el |
daludl zal o akaii | The
. . . . .. N GA)% B
3 3 | \ 3 Y 3 \ el
Ve Ve Ve V. Voo Y \ Y Al Z30a Ul
dalual cliia syl | ThYY
Yo . . Y Yoo . Y Y ..“ 1
dalid) el s Bagus | THYY
. . . . LS N cﬂﬁdﬂ‘w
3 3 | Y 3 Y | Y )
Ve V4 Slaay!
(Baine cile b 1) ALasY) @ sdal) o
Y. . . Y Yoo . Y Y aall sl ‘mtu.’ The)
ol b
YA o5l Laala -3l 5 Aaldl 40 Llall il ) A5y




ism & Hotels [ >
Fayoum University
‘. v \ ; } die o Jalaill @l jles | TheY
) v Goaall daludl
Y. Ve Voo \ Y el daall (5alie | TDET
v v \ v v Jue clalys G4 | Thet
) ) v Goaall daludl
Y. V. Yoo Y Y JsS sty pual pa | TN
v v Yoo Y \ 444 il | Thel

Baaiee Cilele 11 Jlaall Cujill

Y4

o sl Aalan 3ol 5 ) IS -Ulal) il ol Aty




[ >
Fayoum University

Laall dalid) s Lusla

Qliie | Jlef [ E5ara alelud)
I T - (Gl i e | gl A and a8
Gl Alad (sl Gl S alizall
— Y . . Yo Yoo . Y Y J\AM\;\LU@‘_@LA&A THP\
v. . . V. Yoo . Y Y dalud) 3 4dg clalasl | THPY
Y. . . z Yoo . Y Y abd) gasedll cblld | THPY
o obladly @l sy | THP?
. . . Ve Yoo . Y \
dalud)
Y A A Hlasy)
Lgaaall Aaldl L sl &l jie )Y Jaa
Jlasi Jores Esara clelad) 298
Gl i | $sad | T S ki s | Gk SR ol
< ilad | T i | T alaal) |7 I i S aaiaal) - oA
(Baaine dolu Y £) Ajbay) cpjial) )
Ledi!) adlge Jalail
A . . Yo Yoo . Y Y : Qﬁ}“ﬁ Th'\
)
Aalud) dealie iges | TN*Y
Y. . . Y Yoo . Y Y )
Fanall
Ve Ve Ve Ve Yoo Y ) \ Sl Hleall Th-¥
\ \ ' A Yoo N Y Y L;)ci.:_uj -I—h'i
dabudl acalic Jagads )
Y. . . Ve Yoo . Y Y el e . I i
v, . . V. Mo . Y \ Laal) Cilaaiiall 5l Th-1
Ve Ve Ve 2 e Y ) Y il 3 | ThY
v ‘ ‘ v Voo ' Y Y fals i i | 1A
dalud) zal 9
Ve Ve Y R Yo M \ Y b cn)de-\l:m \ Th
\ \ ' \' A Y \ Y LSJ“)AMEM‘ Th\.
F L 3 K
v, . . v. - . v v AAM\ L_lLa.u.A DJ\J‘: Th
Aabuadl el 1 G5y gush )Y
Y. Y. Y. z Voo Y \ Y . G"’ﬁ,“""’“; Il
Y. V4 ey
(Baine cile b 1) ALasY) @ sdal) o
daall dalud) delia
. . . v Y50 . Y Y B el Aot The)
Ao 3
A o ) Aaalas (300l 5 Aalind) IS “Llall sl jall Aa5Y




ism & Hotels [ >
Fayoum University
‘. v \ ; } die o Jalaill @l jles | TheY
) v Goaall daludl
Y. Ve Voo \ Y el daall (5alie | TDET
v v \ v v Jue clalys G4 | Thet
) ) v Goaall daludl
Y. V. Yoo Y Y JsS sty pual pa | TN
v v Yoo Y \ 444 il | Thel

Baaiee Gilele T r Jlaall Cujill

AN

o sl Aalan 3ol 5 ) IS -Ulal) il ol Aty




[ >
Fayoum University

(Ankeas ) Ba) anadiall il o) jia

dabudd) dolia b Aadia

) Sy (gl Al olally cdabidl deliay dadill ddbiaad) chlgally Cojlaall GO L)
sl o 55i5al) Jalgally ¢ ilEly o laa¥ly (sabai@¥) aaal) o dabidl dusal pai dulay] ilalas)
* - bl Qllallg

Glai®Y) dmall o dabd) dpaal= daludl glgl = sl e lyski dalyes dabudl delia asete
oAbl Clasie = abudl Caall dalse = dabud) delia & shgall dalgal) — BNy e laaYl
— n ) sl Al Bl Al A —ald) Cllly el — abidl g~ ias
Lk (3l legalss (Al lEgaally Lgisaly Zlalal) dabocd

daludl b Adgs cilalad)

dabd) 3Sa Lo clalaty) oi lulSaily llad) b &dsall Glalat¥) e lllall (sl dajae a8 oLy
Glalad¥) dalas e 5l Ll [alsS slacly cilgagilly Llally el Cus e Lalley Gadily Glas
f bl dgalsay sl (e BaldinYly Lgae Jaladll 4S5 L gaiilly dalod) daladVl ciydisall
abdl delia

il —aal)l el (ba®y) Ml jalae —dabdl delia 8 Lol Clalady) oo dale dadie
AolaBdY) clalany) clulSes) —ddlually dabwd) delia Je lajily dinlly 8l doe laaYy Lalaiy)
o adsall cilalayl 5 bl Lol Geal) —allally jeae b ddlually dalud) delia Jle 4ol
iaswb bl delia clbobad) o oyl Ll Q\)@\ —dalically dalidl delia bl
el gl —diluall :\Aw\*zu-.um il Jdo iy suaall daladl Labadl dda Al
Gloa¥) —aiaall Gaabid) Lalady) —daallall dabid) A5a clalad) o opiliy wanl) el (galaiyl
GV s Gt )l Lnlod) 2alially clalasyly dae¥) Cun oo Lnbid) A —lgailiad aaly Ll
il Ayl Aalud) ASa e iy el Alladl L dalid) clalasY) —5jaadl)

Cangll

Ssinall

bl Gaguatl) bl

Chlad) Gy ¢ abid) Giseilly Groulls dalaidl Lalall ey aalially Cojledd) Qllall )
Glaiaall jaghaty daath gas dnlag) Claladl bS] GlliSy ¢ oabiall Gagudl) o) Galiy dasjlic
Laludl

Bpanll clalaty) = it el — diealy bl Gigdll asgie — oyskiis alisy Gisedll aseda
o) cleam (Lda1allg Loylal) Eosedl) A5l — alud) Bisedll Cladliol = alud) Gigl
bl el b — el ddgeall g hally daalad)

Cangll

Sl

Ll b hlaally by 5l

AU clled) s bl ey bl sl Adedl duded) asledly Cijledl Y L)
s TS st Aulay) laladl 4] SIS ¢ abidl LA Jle g 8 L Ry cla) dgalsd
LVl e dealil) HEY) ae Jalaills

Cangl

AY o sl Aalan 3ol 5 ) IS -Ulal) il ol Aty



[ >
Fayoum University

L) Sllliall — Gl )1 asete — Lgalis dalsey Clady cdiabad) Gla¥) asgie = Gl asghe  (gginall
bl palall ¢ Uailly cilegSall o IS 50 — Eabicdl ilai¥) 8la) ilinsl sy ki — lad¥) 8y
—hlall gla) Guls cNlae = Sl Bl eVl Shlaadl g Gl —ahll Sl dgalse b
bl 5y clghd — cileg il 5y b dailall llaali- Sl 5l Al

clagleall Lin gl i€ alii & dasda

alaiy Aadiyal)l chlgal) Gy clostaall Lagloi€s adasy abaiall ¥y asplidlly Cijladll Cllall LS Cangll
AV e clogladd) Laglei€s BT sa dulady) clala¥) alus) ey cclall lKugy Jal
ainally clalaiall

daball = (Gl cCitllay «lise canlic) loglaall Laglei€s ol — 1T Zelall Cilashedd) Lagleis  (gginll
Laslei€s BT = Cileslaall Liaglgi€il dnadatill cilaadin) —Cleslaall Liaggi€s cilig€a skl dabiaall
s (Hardware) Lol WlisSay caulall sjeal glal — adinally cladaially Y1 e cilagladll
diyee — 'Windows' Jeall alas —(siall dabal — Gualall @l e dedie — (Software)dalall
LS 5 zalind) dgalsy Cuplly canaaly  Microsoft Word gaseaill dalles malipy ] el
— bl dgaly catlalasinly aneale Microsoft Excel gelim dawlul) Cliedl diye = adlaiial
Gk — byl dgals catlalaiinly 4l Microsoft PowerPoint maliyy Gawlu) ciljsed) 4djee
Aabud) Jlae b e lilaaaY) (1S3

sl elaiin) adlges Lalasl

Caagll

gl

Jonall daludl dalie Jashas

dalid) Gaat e Lgie BB yeme 8 Aaadlad) Aabicdl 3lalie Tadads Gend Ay sl 138 hagy gl
Lslaawy)

gl

Alall & Losiall dalud) delia

la skl alfial cllac] po allall (s5iase o Lganigis Adoall Aalund) Ladaial Wy dencal) Aalucdl glsily Canpatll gl
sl s e Gkl

Goalal) Colailly Clgally dbmalls pelinll AdsY) ey olgas tsalaal Alald cibpuled N CLS) gl
aSa Al dilacally dabid) deliay @lld (py sadall AL @llig tdaall malyy oacall Jlaalls a3
coabuadl Ll 8 alee U Jlaall 138 8 &5jUs Cillge (f dgalse 0

—3lal) a¥s Qlal) G —Canlgal) —(gganll —Clad) Jea cullud —cblayl —adg¥) clilecdl dadie (ggiadll
celee Yl —@pall —aandll =G ally mosall = sl —uitil) Calan)

AY o sl Aalan 3ol 5 ) IS -Ulal) il ol Aty



[ >
Fayoum University

aslhaall B Jlee¥) Baly, : Laslu

(ka3 Ol Jie) Opanadiall juad aclhaall 3 Jlee Y153l o shy il i 1V Y Jsaa

callaia Sl [ Esara cile L)
R T I Gl bf Aes | )l A adl T
Gl Aulad (ool Glayal) Baalizall
- v Ve Voo ' ¥ Y i)l delin b dasie | ETPR)
v. V. Voo . Y Y il ylsal 52) | ETPRY
&b obladly a5y | ETPRY
Y \& Yoo . Y Y N
Aaludl
LeY 4 dew | ETPRE
Y \& Yoo . Y Y =
Sl yially
aclhaall & Jlee W1 3aly ) o shn il Jie 1V E Jgaa
ki Jlasi Jres Esara ale Ll 298
L | A& | T Enad Ankif s | gl Joal) ad
Gle | Alad | T s [ T alaay | T le Badiaall - R
(Bacine Aol ¥ £) dubiay) ) jial)
i JleeY ol el
v . . R Voo . Y Y o - EntR+)
(.r_Ua.d\
a3eY) £y lae) | ENERY
Yo A \ \ Yoo Y 3 Y i
@lig ydally
4y las syl | ENR:Y
Ve A \ \ Yoo A 3 Y
('.\LLLA“
3 duadil gy s)lay) | ENR+ £
Y’h . “ Y \ 00 N Y Y Lﬁﬁ ‘)“““ ) £
(.r_Ua.d\
Y. . . = Voo . Y Y aclladdl 5534l 5l | ENR+2
Y . . B Yoo . Y Y acUadll aracais haihis EntR -1
alakall 23158 Jaslassy duva | ENER®Y
Y’. 0 . \/n \ o . Y Y
acaall,
Al Yo Yo Y Yoo Y \ Y e‘w‘uﬁéﬁjﬂ*ﬂ‘sjhl EntR « A
 Lnslad) Jdailly et | ENERA
A\l A \ ' Yoo Y 3 Y « (’MJ .JAJ
r;cU:uJ\
Jleel L 5)lay) | ENRY
Y . . \ Yoo . Y Y
acUadl)
o Aadyds JlaeY) Tabad EntR))
' \ \ \X A\ Y \ Y
Hilcal) Cilasgar ile g yéiall
At o 3l Arala -3 5 Aalauad) 28 ~Llell il As5Y




[ >
Fayoum University

Tamiie ol dwiaf aa

EntR) Y

Al

JPSUBUE - WE-W AN

EntRe)

G LeY) Lol daa
Vas‘—\.L-a.aS\

EntReY

Cilaglaall LinglyiSsy alis
aclladl & Laadidl

EntReY

&t Jedl dualsill lea
Jle Y cluonge

EntRe¢

S K Blalg Ll <)
LY clod clavse

EntRe?°

sagall alas 5l

EntRe1

Glaeuge A Lnas Glaladl
dalual)

EntReVY

Badiane Gilebu 1 Slasall oyl

o sl Aalan 3ol 5 ) IS -Ulal) il ol Aty




[ >
Fayoum University

) jall (gina

(Ankeas @) jia) Ganadliall jdd C) joa

dblual) delia b daska

) GliSSy (gl Al sl cAilacal) deliay Aty Adiadl clealy Cijlad) (O L)
e 853l Jalgally ¢ 8Ll o Laa¥ly (osloaiiy) el o Aelivall b uaal 53 Aula] ol
Al Glasge & calhlly (o)

Gla®Y) aall o dalidl dpeal= dabudl gloil = Al e layeki dalies dabud) delia asgie
o bl ilagie = abudl Giall Jalse — dalid) delin 8 8i5all dalsal) — Sy el
— e ) Bl ASally Apadlall Aabidl S —aldl il el = aldl gl = eas
lelasds 3yl Legalst 3 Cilipeally |gizanly 44410} dald

Aupdal) lgal 81

Jlee ) laliia 8 £ad 3)lsall Hla) Slislany Adleiall L peiall palially Cajlaal) (O L)
Sl alilly Sanall) Aediiall 3 Ayl 3lsall Ak gimsl el ihleal ISy calid) Lalss

o Ayl sl Al s Beliy i 7181 pad Aula) LAY 4l G, o i)

ddlal) il

— il Slade b Anpdd) Sl S Lanl ekl — il clange L8 Anad 3lsal asehe
(hla) 2yl sl 85y acad ) Cilagl — Adbucall Clacspa 8 Apdd) sl Y ot sl
i ~2yd) 3lpal) Tttt — ALl Sliie 8 Al Slsal e Jpeaall = (Cillisl) asensis
iy Adanall Al —Aalud) lasd) & Lol Dlsall sy oyt = Guilagall Hlas) — (uilasal
ol — Bl Clansge 3 Anidl sl g sl ladl T — o) sl — (pilasal
Wl L dilal) Cileosge b Aopdall plgall o Balaali- Salsall — wlud) Calyli- daaiadly ciliasgail)
Slsall 53] gl dntl ) Sl —pilagall ilBle— duidagll daally il - L)
Clesnida 3 Ayl sl 53 dal U lantl — el sgieadl Sl Apdd) 3lpdl 5l — Ayl
bl el —Alleall o)y9— Adluzll

aagll

Ssinall

Adlally dalud) B jhalaaly clas¥ §)

LU cllgall Ay canlaaal) e ls il 5ylaly Ailaial) dualell asalially Cojlaall Calllall L)
LS g dulay) cilalasl 4lus) Gy ¢ abudl Bl e iy 8 Al hladly cla¥) agalsd
b ce daalill SEY) e Jalailly auis

clllad) = @la¥) 5l asebe = lalas dabses Clady caabidl Gl asghe = @l asehe
g lladlly clasSall e IS )90 = Aabidl oY) )] Clbailjialy b = @lad¥) slay dla)
Gk Wl = Bl sla)= aily Shlaal o @Al —2all Gl dgalse b abudl palal)
bl sl clghad — e g sl 5l 3 dailall hladl- i) 5la) Al — hladl o)l

g pially 4024 B daia

layalics (lglisSas colipsdally ARV foolaey clialals Aalall Cijladlly cihlgal Cilllall (L)
. paic ds‘)jdj ‘.‘:\Sjgj\

Cangl

AT o sl Aalan 3ol 5 ) IS -Ulal) il ol Aty



[ >
Fayoum University

—3)3a ) Ayl g pumdll AN cliliad) dgelsily bl —ciligdally Y] lo (gaiang asehe  (sginall
Al delia 8 lalily lead il LaSy Leelsily asalll —dilsilly liae¥) —lgelsily cilisal
LY Gn e~ ozl Byl il Ll W) clglally ilaal) —lglaasuls
DDl Ll sagal) Cun e daieadl 23V Wiss s3gaal) 23615 da W)

aclhall A Jlee¥) Bal, i

aclaall A Jles¥ Bal, ts 3k

Jlael gy 15358 ageatil (9amy Sy ale (< JlaeY) 5al)) Gaalady) ylgally Cajlaalls (DU g5 Caagll
Gl Shlgas Lol SIS JleY) dlle jasa o DU BT puns (als <0 i) b
Oe O e cdilaally dabiall U & ISl Salaall mg) Lseal maaty i cgalaBY) 0y03
Jae b gl Gt LD LSl @llgay danlSYly dpaddll cilgal) (ho ALelS degana ok
er_\L.d\

gl b Jlee¥l 8aly) dasal —lgasgiay leanliy JlaeY) 8ol iyt —dlae¥) 0l b duale] aalie (sindl)
Py —laaledy Jlee¥) 5ol bl —dleeY1 524y Clirany dlaeY) alg )} (saliai¥) jsall —dalocd
Jady lad Glaad —8ysal) cliadly Jlee¥) 5aby — IV glay) chiias —Jleel) saliyy lSaNg
el 5aLy cilyalae = g pdiall Jigas = 3agaailly daclaally 531 318 —Jaall ddad —5piall cliad)

g pially 38 7 Ll Mas)

IS 539 AgY) laypalic clgnlisSay el pially A3 Y bl dalad) Cajlaally cljlgall allhall L) axgl)
_yaic

sebll @b uln —cling plly bgdall ghy (g padlly Glalally -Mise en place J) jugad (g5l
- gl Gl e ok —aghiadl) ek gl —Aaalud) CYRL Sy Aualu) chled) — dus )l
aidall _glall 3,k

aclaal) B 438Y) clasi o)

pclaall g llad i \ginaals layslais 2,061 cilard glals Lualad) cllgalls amlially Cajlaall Cllall LS Cangll
leelsil acladl) sda Jahs o5 ) cillaally Lgelgily daadl) (3ylag

Sl Sl - Ay clead delial Al elally cilbgydally L3eY) Glaady Chaill dadie (ggindl
1Y) Clerd Glaade b (A yeaial) (Rl —aadl) Lgals (3 claatl —lgelsl —deliall
Ll Gl ((Jua¥) @hlge — O dalse = el ae ool ClSsluy aelgi-Caadagill JSim)
b WY ol caeladll b alalall Qi gly) ¢(3alad) dead— AA Aeadll) il pdally 36V dedl
(BB Al — Daa) — ehall) LaeY) clerd lawier Slaadly s 51 e Uaal

aclaall 8 daad)iu) 5y

Cllgall GBSy cdn sl i) 1Y) (oolae bl Aalaial) duyg peall Aualall salidlly Cajladll dUall LS Cangll
Glite clagilinl ity delia sai LuladY) clalany) alus) Gy cdasl muy! dadll dael 40
Jlecy)

Aalial) W) A aasl) = Eadlil¥) B (oley el Rl BV BV Daaals asede (gl
dabe ~lgalindiy lghalady dantlin) BY) Clisias — Guadlial) Gl ciblea aal = (ledlaaly

AY o sl Aalan 3ol 5 ) IS -Ulal) il ol Aty



[ >
Fayoum University

e8] Qi —(Ghlal = apill) Ayl i) Jelsad il ial) Jdatll —assl i) 5y
zisar Gy Cluwsall Y Jahaadl) Jdaill = (il = 86l aly vaat) Al 2 Jalgad
Lhastl) —(ahial! LYY adlial] Csall st — Aeuiliall Jad - SIW.0. T
dealyad) — Banl i) G- D) dnl- A cladh iy Slabd) gy = ) mu|
LS4l lgal) daatig Aulaall VS st Aandil ¥ ))aY) 8 daleadl VS — daagl )
aeliaally O g3all B4
Olsly oSS foabay cOpiaall BIY aghy dabidhy dbee DU gH A sk 1 Casg gl
cae Unally Abelal) 2yl Alodes Ladil i) 8 ) 8005 ) oo Al coluilly ol ggenally
cOyaall e ddee g paall waat il clgillagy Ggdaall Bl e Gaall (gl Bl Clulad  (ggiaal
alalall AE CallSs ¢(ygiaal) slay Audll CadlSil) caibilumg sl Gaulie cygiaal sla) iyl
Jendal) Aalail aladall Aa36 deaxia ¢ el
@Sw\ Mjw
DY (Il (€0 e alial) G i1 LaaY) ulea Ay ¢ peSall Aelell Gual Canyanl Cangll
dalue IS aladiul Gyhg dlacyly akanilly 31y areeaill SISV elady) cacladl) 8 culualal)
Cnant Slhielad —aabiall GE 1) loa¥) jubee —laliad) Dliiad ead — Sl alall ol (ggindl)
caladall Al anenai — a3l aladiad —cabalal) Hlas) (el — o<l
aslaally aladal) adfgd Jaudadsiy daia
alakal) 2il8 glgify dabiaall LAY ualially dealdl) dualul) cilalaiVly cllgally Cijlead) alllall (ilus) Caagll
pladall Qg8 mpacat vie e (b Ly cine S AbS) lae Yy Aibally dabid) licige b
Al Cile ganall 283N cilalaa¥l aaas e 5l llall a3,
—alalall S8 3Ll (Baaiiy and —aledall a3ledl Adhad) asledll —alalall Qi) laalads Aaaley Chplall  (ggiall
—pladall Wl s A€ —plalall 8 bl Gaeiy 8 (S5 Guad — LI Laliaall Cleaal)
aladall 318 Culanae damsy Cpeend —donall Algally aualal) 23lgal) —aladal) 23168 elgil —aladall L58 aracad
aclhaall B Gigul) )))
pelaall (8 Gagecl) iy (3a5uill daulus) f52lally aualialls Ul 25 aagll
—cloaall A gedll Gailadl) = sagall e 55 Al Aiall Jalgall —Gosutl) asgie —Gogedll o Aadhe  (ggiaall
gl — pelld) Aelia b il ~Aisgiad) Ggud) il —agnill Cigns — polladl b Bagedll Bl
delia (b g lls Aled) —peladl delica 8 ajsl) —aclhdl delica 8yl aclladl delia 8
& Adll el Lisgadll 53 —acllaall delia (4 bl Jeall 23l ddgeall 3aY) —pcladl)
i) e Gl —eMaal) Liay — gyl yuaiell didguil) 5)aY) —acladl) delia
The cours axgll
- Presenting various conversations and discussions on topics related to tourism
industry at upper intermediate level.
- Enhancing the four English language skills; reading, writing, listening and speaking.
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-Applying some vocabulary building skills.

- Interpreting and using a broad variety of both print and non-print texts.

- Dealing effectively with visitors as guests, clients, passengers or customers.

- Improving their communication skills generally and develop confidence and
fluency.

ESP Unit One: Arrivals

(Take off vocabulary + Reading: Welcome-the first encounter/Where in the world) -
Lang. Focus: Expressing prohibition+ cultural differences in greetings +Listening
activities.

ESP Unit Two: A place to stay.

(Take off+ Reading: Client perceptions of hotels in a form of questionnaire + customer
care)

(New arrivals vocabulary+ Listening: Registration procedures + Speaking) -Language
spot: Where things are + Reading: Hotel services+ Writing: Hotel information -
Listening (The staff structures of hotels)

ESP Unit Three: Tourist information centre

Lang. Focus: Modols of future possibility-

Lang. Focus: Participial and prepositional phrases

ESP Unit Four: Holiday rep

(Take off activities + Listening: A rep for all seasons+ Speaking: A day in the life
(Reading + speaking + pronunciation)

Lang. Focus: Present perfect-

ESP Unit Five: Eating out

(Take off+Listening activity+Reading:Food tourism) -vocabulary + pronunciation+
Language spot +speaking - Reading +Listening

ESP Unit six: Rural tourism

(Take off+Listening +Reading)- Reading +Listening+ pronunciation+-

vocabulary + customer care+Listening+ Language spot +speaking

ESP Unit seven: Attractions and events

(Take off+ vocabulary+ pronunciation+ Reading) - vocabulary + Reading+ Language
spot - Listening+ Writing + customer care+ vocabulary

ESP Unit Eight: On tour

(Take-off+Reading+ Listening) - Language spot+ speaking+ Writing/ speaking -
Listening+ Language spot+ pronunciation+ speaking

ESP Unit Nine: Checking out
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Unit Nine: life in the front office - Lang. Focus: Future real conditionals
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Compulsory Courses
Sustainable Heritage sites management
Aim This course provides students with the knowledge and skills required to meet
the challenges of contemporary heritage management. Moreover, it aims to
make the students understanding the heritage laws and regulations within the

evolving scope of cultural and natural heritage. And to be able to create an
effective and sustainable plan for the heritage sites
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Content

What is the heritage sites and its importance - Introduction to Heritage Sites
sustainable management - Applying the sustainability in managing the heritage
sites - Stakeholders and Community Participation - Risk management in
heritage sites - Information Technology Applications for Heritage Site
Management - The necessity of visitors’ management at heritage sites -
Tourism’s Contribution to sustainable site management - Monitoring and
evaluating the heritage sites plan - Strategy and Policy for marketing the
heritage sites

Site planning and urban development

Aim

Content

Introducing the nature of cultural heritage sites and their components and
studying the general foundations of urban planning for cultural heritage sites.
The concept of planning and preparing heritage sites. - Introducing the nature
and sections of the various cultural heritage sites - The natural factors causing
the degradation of heritage sites - Human factors causing the deterioration of
heritage sites - Methods of preserving heritage sites. General foundations for
urban planning for cultural heritage sites - Heritage site planning requirements,
and the planning and preparation team - Employing buildings and heritage sites
and investing in them economically - Tourism planning and cultural heritage
sites in Egypt - Tourism Marketing and Investment - Studying some projects
for planning and preparing heritage sites in Egypt.

Heritage conservation

Aim

Content

This course will examine the theory and practice of sustainable conservation.
The course will also provide students with the necessary tools and set of
examples for selecting sites for preservation, with a focus on preventive
conservation. Preventive conservation and maintenance are two approaches
that greatly facilitate the responsibilities of the manager, reducing the need for
costly. Students will also learn practical methods for the physical conservation
of different categories of cultural resources and will master a technical
vocabulary adequate to communicate with conservation specialists.

The importance and objectives of preserving and maintaining our heritage
International organizations concerned with preserving heritage - Regional and
local organizations concerned with heritage preservation - Skills of risk
diagnosis and identification of its reasons - The relationship of heritage
preservation with other sciences - Assess the potential heritage impacts and
other risks of proposed interventions and propose mitigation where appropriate
- Define the principal conservation treatments - Prepare a conservation plan -
implement sustainable and integrated approaches to risk assessment and
preventive conservation

Heritage Marketing

Aim

This course aim to examine the application of marketing theory to cultural,
arts, and heritage. Furthermore, to provide an understanding of the tools and
techniques required to design an event/ marketing plan for promoting the
cultural, arts and heritage sector. Moreover, to identify the actors and
partnerships central to cultural, arts and heritage sector marketing. Also, to
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Content

introduce and explore a variety of current issues in cultural, art and heritage
marketing

The concept and importance of the heritage site - Marketing and promotion of
the archaeological site - Rehabilitation of the heritage sites for tourism
promotion - Heritage marketing as a preservation mechanism - Heritage
promotional strategies - The role of cinema in marketing heritage sites - The
role of the E-marketing to the cultural heritage - Cultural heritage and
sustainable tourism - The role of heritage events in heritage promotion -The
role of governmental and international institutions in promoting heritage
properties - Heritage marketing as one of the societal responsibilities

Heritage and Community engagement

Aim

Content

This course aims to introduce modern concepts on the role of Cultural Heritage
to social inclusion, awareness and cohesion, defining the concept of
participatory heritage and community heritage, as well as how it is taught and
socially transmitted .In addition to indicate the vital role the local community
in heritage preservation, and heritage management process

Introduction about the heritage importance - The importance of community
engagement - Community consultations - The risks of ignorance the
involvement in heritage management - Engaging communities in management
planning - Conservation by communities within a site and in the broader
landscape - Engaging communities in monitoring and reporting - learn to
create an effective social media content strategy.

Elective Courses

Total quality management in Heritage

Aim

Content

Define of quality in cultural heritage attractions management based on
dimensions such as the capacity of preserving the cultural assets, the ability to
effectively communicate their significance, the quality of commodification for
visitor use, and the ability to boost intercultural competence and promote
intercultural dialogue.

Introduction — TQM Definition, standards and strategies - Quality: evolution of
an idea - Quality in cultural heritage attractions management - Cultural
heritage management and quality from a social development perspective - - A
definition of quality in cultural heritage and cultural heritage attractions
management (theoretical contribution

Tourism Activities Management

Aim

Content

In this course we examine the relationship between culture, heritage and
contemporary tourism, exploring the phenomenon of cultural tourism from a
demand and supply perspective. Students will gain experience in researching
and documenting cultural tourism experiences and cultural tourism sites

Critical understanding of the relationships between culture, heritage and
tourism - Discuss a range of theories which describe and explain tourism as a
cultural phenomenon - Analyse the role that tourism plays in the production
and consumption of culture - The positive and negative impacts of tourism on
cultures and communities - The importance of heritage tourism and its active
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roles in various economic fields - Describe cultural and heritage tourism
policy, planning and management issues - Cultural heritage and sustainable
tourism principles and practices - Demonstrate professional skills in tourism
management through the analysis, evaluation and synthesis of academic
research with field observations.- Analyse the cultural tourism in Egypt.

Law and code of ethics in Heritage

Aim

Content

To define the laws and codes which regulates and protects culturally
significant material such as historical artefacts, artwork, and even intangible
cultural property and to indicate the national and international legislation’s role
to safeguard the heritage

International conventions and heritage preservation - Legal definition of
heritage - Powers and obligation in heritage legislation - Prevention of illegal
trafficking and transfer of cultural properties - International cultural heritage
law and armed conflict - Looting the Egyptian heritage - The Ancient
Monuments Preservation Ordinance in Egypt - Community engagement and
public participation in preserve our heritage - Code of ethics for museums -
Code of ethics for heritage sites - Sustainable tourism a heritage ethics

IT and Multimedia for Heritage Site

Aim

Content

To introduce the main digital technologies used for preserving, monitoring and
documenting heritage properties and disseminating historical information
about them

Digital Knowledge Production in Archaeology - Geographical Information
Systems (GIS) - Virtual Reality and ¥D Modelling - Heritage Filmmaking -
Digital Imaging - Digital Heritage Applications and its Impact on Cultural
Tourism - Heritage Multimedia and Children Edutainment - social media and
sharing our heritage

Interpretation in Heritage sites

Aim

Content

To improve and enrich the visitor experience by helping site visitors
understand the significance of the place they are visiting and connecting those
meanings to visitors' own personal lives. By weaving compelling, thematic
stories about environmental phenomena and historical events, interpreters aim
to provoke visitors to learn and think about their experiences

Definition and Evolution of Interpretation Principles of Interpretation - Roles
and Benefits of Interpretation - The Professional Interpreter - Audience-based
Interpretation  (Including Children) - Enjoyable and/or Interesting
Interpretation — Learning Authenticity - Objectives and Outcomes - Theme
Statements - Program Planning: the Steps - Interpretation Settings, Types and
Media - Structuring Programs - Risks Evaluation - Review and Helpful Hints -
Introduction to Interpretation - Planning Interpretive Experiences - Choosing
the media and activities. Technology - Wow Experiences.

Fundraising and Financing for Heritage

Aim

This course will tell you some ways that you can secure investment in order to
help make the aspirations developed from these guides for your site and the
destination as a whole a reality
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Content

Where does the money come from? - steps for successful fundraising -
components for a fundraising strategy - Stages of Copywriting- Membership
schemes and friends’ schemes — Crowdfunding — Legacies - Trusts and
foundations - Business sponsorship - Training opportunities, support and
advice - Funding opportunities Culture & Business Fund - Useful websites and
organisation

Risk management

Aim

Content

To Enable students to identify the existed risks or the potential hazards which
threaten the historical value in the heritage sites and then to analyse and
evaluate their effect on the archaeological assets and finally to propose the
solutions to stop or mitigate their impact

What is the heritage? - The importance of the heritage - Classification of the
heritage - international contributions to safeguard the world heritage - What is
a risk? - The Types of the risks - How to measure the risk? - The )+ ‘Agents’
of deterioration and loss - The 1 ‘Layers’ of enclosure - Risks affecting the
outstanding universal value of the heritage sites - Risk Management Process -
Applying in affected site

Intangible Heritage Management

Aim

Content

Understand the intangible cultural heritage as an important factor in
maintaining cultural diversity in the face of growing globalization, and a
significant method to encourages mutual respect for other ways of life. To
identify the types of the ICH and how to preserve them

What is intangible cultural heritage - Importance of the Intangible Cultural
Heritage - International assistance for safeguarding the ICH - Types of
intangible cultural heritage in Egyptian context - Oral traditions expressions,
including language - Folk art - Social practices, rituals and festive events -
Traditional craftsmanship - Industrial heritage - culinary intangible cultural
heritage - Preserving process and safeguarding measures - Intangible Cultural
Heritage (ICH) and Community

Food Heritage

Aim

Content

identifying food heritage and recording food heritage artifacts, ancient
Egyptian kitchen, and associated ancient food resources, survey ancient
cooking methods with particular emphasis on Egyptian food. Also includes
culture history of Egyptian food, heritage ethics, and an overview of food
heritage management

Food heritage. - The Nutritional State of the Ancient and Modern Egyptians -
Meat: beef, pork, and other mammals - Fowl and Eggs - Fish: reptiles and
shellfish - Sweetening Agents and Salt - Grains and Bread - Beer and Wine -
Vegetables and Fruits - Fats and Dairy Products - Spices and Herbs

o sl Aalan 3ol 5 ) IS -Ulal) il ol Aty



[ >
Fayoum University

Master of Museum Studiesiiaiadl cilu)yll Ll

e gl | @i | clatigses | @l [ faced ol | A | A s
wm\ <)y lal)
Akl il
Y. Y. Yoo Y Y Joaldl ASY ol | PMG )
Y. ' Yoo \ Y ol Snll malia | PMGY
Y. ' Yoo \ Y <llyll aes | PMG*Y
Y. ' Yoo \ Y bl Jiss | PMG+ €
4 LEAY) @l )il
Y. Ve Yoo Y Y dalally dald) delia & ShlaA 50 | PMGe®)
A B Yoo \ Al bl syl & Jase | PMGe-Y
Yo B Yoo \ Y Taainal Llgiealls i) | PMGe* ¥
Y. Ve Yoo Y Y Asbally dalud) 3 Aadl 3)lsd) 3y | PMGe: €
el dau Le ) jie
A byl il
A B Yoo A Y Introduction to Museum Studies MMS )
K Ve Yoo Y Y Museum Management MMS - Y
A Ve Yoo Al Y Collections and Exhibitions MMS ¥
. v. . v y Curat_orship: Principles and MMS - £
Practices

Al Ve Yo \ Y Museums and Technology MMS. e
ALaAY) @) saal)

. v. Ve y . Eﬂnzssgerment and Community MMSe) )
A Ve Yoo Al Y Museum Education MMSe) ¥
Al Ve Yoo Al Y Conservation of Museum Objects | MMSe) ¥
Al B You A Y Museums Libraries and Archives MMSe) ¢
Y. Ve Yoo A Y History of Art MMSe)e
Y. Ve Yoo A Y Museum Marketing MMSe 1
Y. V. Voo Y Y Museums, Law, and Policy MMSeVv
Museum Anthropology MMSe YA
V¢4 o ) Aaalas (300l 5 Aalind) IS “Llall sl jall Aa5Y




[ >
Fayoum University

)y jall (sgina

Alalal ) jaall

ralal) Ead) malia

Loy ale S kel 40 daalicd) Siganll (3 calal) sl malin (o ddjea Bacl8 Lgaal HolsS alac)
23] dade Jolal Jiastiy oagie IS ¢ Uil Lalal) COKEN) ot duale Slad gl Lo seliy
cAdsaty oyl Cargs o Undll & OIS

deductive by dudall caed) Gl lagia— research philosophy asll sl cilaods
Lally Sl el &al Gl Historical methodology- and inductive approaches
Gl asenat — LAl malidl alell &l 33k — quantitative and qualitative methods
Ginall Aiylag Aemgieg Aol Gu Gl — lgsa 3yl Aslasy) cliall glsi- research design
salal)

Casgl

Ssinall

dalad) A0S (g

gl Jeo dlge Bacll lgaaly cdualell Bilyll LUS analing tsalue o dadjae 528 Lgal HalsS dlac)
CSlly Abally dabidl g Ul 8 ilaglaal) 3515 Cndl 8 dpale dingia

(Bngiad) —aaal) — g yill — i) Jilall) Sadl # ) cilise —isad) il = alall Cundl 4 gie
Gsiny anall Ghsll = bl a8 (usSy il Y — Al by aspall Galxaud) -
— rad) Sy aball g lailly dijeall Gl dealis - il Ldliey ALS -l ASL)
—iqidl) dyeadll A3l Lgha gyl RS 8 dertiedl mabal) gyl —alily alall Gl il
iyl Ll Lalal) LS — ddail) — Lol duligd)

@bl e

Assgll aa7g Augililly A6V lapalas o bl pen callel Lalad) analaally Cajlaall Calllall L) Caagll
Aabudl g Ui & Jiad) Jlged] dusbial)

e DAy iy dlaleally 2l Ul pea @lgaly callad — Ligillly A0V ULl pen jalas ggind)
e bl — ) aes 8ol @l Gae — 3 bl pes culld — Cfisaaadl Ggiag Ul
UL aans il Claalgas Clilall pas Sleha) — g @lilly Gaall aalia Gaiady doc il clilyl)
i)l jaleadd) (e bl pes cadlid —30b0 jaladl) —

alibal) Julas

pediy Auhll il HLial Caagy Wjuady Al duegilly Auasll i) Jidas clge llall s
oalel) il o Lo YU alidl g Ul Cijlea) ookl 2o Claasil

— SPSS gali M) el bl Jadly 215% — A8 Ay — Dgiad) (s — Ailasl gl
LLY) Ganlae Clus — oyt (codilly L5Sal dejill Gunlie) dudeagl) Lilanl) Ganladl lus
s Al i Jhia) Ciogs el ULl Aalleny 55 — el JLeaY Za) laaly
A eleadl G ) B~ lead

Ay dabud) delica b Jhlial) 5

Ve o sl Aalan 3ol 5 ) IS -Ulal) il ol Aty



[ >
Fayoum University

Logianls e asfi Al Gunly dgnidll s aload) Dhlaall 5l dalall Cajlaally Qllall g 3 aagl)
Calaal gian Lo Ay piall o) gall Aladll 5 0¥ 5 Jlad (<G Leindatl 4 glhadll ¢l jlgall 5 Adlucall i gal
L)

bl 5 ) 85 lay) caild g - Al g daluad) clind) Jaks Ledlaal - lgaal - Hhladl 3 ) asede  (ggiadll
Ll U aleall Jilas - Ug )5S el Jie il s dpaluad) Jhlaall 5l 8 Liaall cilalasy) Asald
Adaa g dalle Al bl o e gadailly Hhlaall 5 )0 Jal e

Abadl L&Y A Jise

ALY Lige a3 olag) oladl dles] @lliy abudl 2L AU chleally el llall Gilus) gl
- - e

danll 25y = abiad) ALY Aige Zaaal = abiadl 2Ly Aigal (A jebil) — abid) adpdl) as (gginal
— bl 2yl o0 — BN il hles = Lol eV = abidl 23l e adgdl -
cenbiadl 2l plol — bl daludl Joa Ayl clalaiVly @y paailly saaliall

dondiaal) A ghoually dal i)

P e o)) 3 paing Lo Laa¥) Adgsealls Lalall clalaily aalidly Cijlaalls Il 3p 5 Cangl
gens Aaliad) Claaly Gladindly ouilasally CSlgioadls 2l olad AylagV) ALaall Cluwsdl A
alad) adinal) 8 A cliacd)

Lac Laa¥) addgiuall clsjlas = LocLaa¥) Adgiaall asgho — Aaliia¥) alad = Lgholues dalial] asghe  (gsinall
dpe Laa¥) Ad gl — A Lalall dalticadl) Adsiuall —doe Liin¥ly —adull —ola@yl) el Sl b
Lo LoV Algiced) lusjlos o ALalSiall L Lain¥) Adgiueal) dlay) Al iceal) Zoaiilly Lgidle 5 ALalSidl)
Slplea galaidy) ulall (A dalvicad) doelaia¥) L ghual) lilea— Lo laia¥) Ll i) galy -
Culall b Aaltivall dueLan) Ldgiuall Cilujlas = e lan¥) ulall 8 dalvied) Loelaa¥) A siud)
ad) Glaal Lyl )

ddlLually dabud) b Aupdall 3sal) )9

o iy Al Aclin 8 Ay,dl) 30 sall 5ol Aslall Gy alially Cijaaly G 355 angl
Adlpall delia 8o ld) s 4 sall Leial s (5 AY) o slally LeiBSle 5 A1)

Gl sle W il dpadail) A8EN Jas - 2 5500 20 sall 510) A LSR5 Cuda il Cla) jiu) dallae (ggad)
30 sall 35100 ¢cpila sall () )53 3 5lal 5 Jarl) (i 3ISE (iladaiall BaLAN dan] A8l 5 4l <5 ) Jlall
30 sall 00l e Ala sl o cilpuall 8 4y pl) 3 ) sall Adiaall Cilalas¥) ciiluall 8 40 all 4, ,5)
e Ay R

Museum studies courses
Introduction to Museum Studies
Aim Gaining knowledge on museology and positive attitude toward the role of museum in
society.
Content This course provides an overview of Museology, the branch of knowledge concerned
with the study of the purpose and organization of museums, the historic and
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contemporary classification of various types of museums, their structure and
organization, and their roles in society. It surveys museum history from a global
perspective to examine how the museum’s function has changed over time and the
formation of the modern museum.

Museum Management

Aim

Content

Gaining knowledge and skills of museum Managementand positive attitude toward the
role of museum in society.

This course offers an overview of management and museum operation, finance, and
administration for those aspiring to managerial and supervisory positions in museums.
Topics to be covered include mission; leadership and strategic planning; governance
and institutional policy; organizational structure and the roles and relationships of
museum departments; operational issues, including security and disaster planning;
museum finance, including operating and capital expense budgeting; fundraising; and
marketing

Collections and Exhibitions

Aim

Content

Gaining knowledge and skills concerning the collections and exhibitions in museums
and positive attitude toward the role of museum in society.

As an introduction to the policies and procedures of collection and exhibition
management, this course will consider issues involved in day-to-day museum
operations and the urgent challenges facing museums today. It will focus on collection
policies, documentation, assessment, technical aspects of handling, storing, and
exhibiting a variety of materials, writing condition reports, conservation, storage,
exhibition management, working with living artists, community, timelines and
budgeting.

Curatorship: Principles and Practices

Aim

Content

Gaining knowledge and skills concerning curatorship’s principles and practices in
museums and positive attitude toward the role of museum in society.

What does it mean to curate? The idea and meaning of curation has evolved and
developed in recent years. Traditional notions of curatorial authority have come under
question as the concept of curating has expanded. In this course, students will study
principles and practices relating to core curatorial functions, learn about the traditional
role of curators in different museums, and consider how and why those roles are
changing. Students will consider ethical and other challenges facing museums,
changing curatorial functions, knowledge of maintaining and interpreting collections,
acquisition policies, cataloging.
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Museums and Technology

Aim

Content

Gaining knowledge and skills concerning the application of technology in museums,
and positive attitude toward the role of museum in society.

The course will present a survey and analysis of museum use of interactive
technologies, strategies and tools for collections management, exhibitions, educational
resources and programs, website design, digitization projects, and legal issues arising
from the use of these technologies. In addition to the technology’s impacts on visitor
experiences, learning, engaging Vvirtual audiences, and developing technology
infrastructures. Integrates case studies, class discussions, problem-centered
workshops, and guest speakers, digital collections, online exhibitions, social media,
the advantages, and disadvantages of technology to expand audiences while gaining a
broad understanding of current practices.

Museums and Community Engagement

Aim

Content

Gaining knowledge and skills about the relationship between museum and community,
and positive attitude toward the role of museum in society.

There has been a turn towards community engagement in recent museum practice.
Museum programming today often includes community outreach, civic activism, and
community participation in its core activities. This course investigates the theoretical
underpinnings of community engagement, along with its practical outcomes. It builds
an understanding of community programming in the context of critical museum
theory, the ways in which contemporary museums identify and serve their respective
communities through exhibitions, educational programming, and publications. It
explores how museums and cultural organizations of all sizes can strengthen their
relationships with the communities they serve, getting involved in community
challenges and developing new partnerships.

Museum Education

Aim

Content

Gaining knowledge and skills about the role of museum as an educational institution,
and positive attitude toward the role of museum in society.

Museums offer a unique encounter with objects and ideas for people of many ages,
interests, and backgrounds. Museum education strengthens that encounter by building
bridges between visitors' experiences and expectations, and the experiences and ideas
that emanate from a museum's collection. This course provides an introduction to
museum education and critical issues facing the field. It shows the core responsibilities
of museum educators, and the impact of museum education practices in a pluralistic
society and explores the learning process that takes place in museums. Through an
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overview and evaluation of educational services in museums. Additional topics may
include learning strategies, teaching from objects, program planning and assessment,
ethics, development, and implementation of evaluation tools, exhibition interpretation,
audience research, literacy and language, and requirements of visitors with special

needs.
Conservation of Museum Objects
Aim Gaining knowledge and skills on conservation of museum objects, and positive

attitude toward the role of museum in society.

Content This course examines the role of conservation in museums by introducing materials
commonly found in collections, the causes of their deterioration and the resources
available to identify and mitigate collection risks, the conservator, and conservation
ethics, proper handling of materials, temperature and relative humidity, environmental
monitoring, light. Students will gain comprehensive knowledge of the process of
caring and conserving museum objects they will be introduced to the technical
knowledge needed to preserve and conserve museum objects.

Museums Libraries and Archives

Aim Gaining knowledge on museums libraries and archives, and positive attitude toward
the role of museum in society.

Content This course provides an introduction to the theory and practice of archives and
libraries including an overview relating to the elements of an archival program and the
role and work of archivists. Special attention will be paid to the work of archivists in a
museum context. Topics include: acquisition; appraisal; arrangement and description;
preservation; reference; outreach; archival access systems; legal and ethical issues; and
born-digital curation, including digital preservation.

History of Art

Aim Gaining knowledge on history of art and positive attitude toward art and artifacts.

Content This module presents the history of art from the ancient to modern times. It will help
the students to acquire skills used to acknowledge all style of art and for the purposes
for which works of art were created. Through that, the students will be able to identify,
describe, and analyze works of art from a range of historical periods and geographical
locations. Students will investigate how historical research on arts in Egypt has been
conducted, how historical narratives have been constructed and how historical
research intersects with museological and curatorial practices.

Museum Marketing
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Aim

Content

Gaining knowledge and skills about marketing of museum, and positive attitude
toward the role of museum in society

Major changes in technology have dramatically shifted how people consume
information. It is critical for museum professionals to understand this and to adapt
their marketing and communications strategies in order to compete for attention in an
increasingly busy and competitive world.

The course gives the scientific approach of marketing and the way of applying the
marketing mix public relations to surveying advances in digital advertising. It explores
how museum marketing and communications professionals are empowered to target
and engage audiences and the strategies they employ to do this work. Topics range
from market research and branding to crisis communications and social media. The
course will qualify the student to establish the marketing plan of museums. This is
followed by developing marketing material as brochures, print advertisements.

Museums, Law, and Policy

Aim

Content

Gaining knowledge about law and policies of museum, and positive attitude toward
the role of museum in society

Legal issues pervade so many aspects of the world of museums. The law can both
constrain and enable the behavior of museum staff, administration, and others who
work with these cultural organizations. This course introduces students to the ways in
which museums are affected by the law and key legal concepts. Discussions and
assignments will address practical concerns as well as policy and conceptual matters,
incorporated cases, mock negotiations, and group discussions, cultural heritage
legislation, intellectual property issues, such as copyright, trademark and moral rights,
first amendment and censorship cls, work-place hazards, contracts. The course will
help students understand legal matters in museum practice in an applied manner. Legal
and policy discussions will include current issues in copyright, freedom of speech and
censorship matters, and collections issues including cultural heritage developments

Museum Anthropology

Aim

Content

Gaining knowledge and skills about anthropology and positive attitude toward the role
of museum in society

An introduction to the historical background, practice, and ethical issues involved in
the creation, presentation, and dissemination of anthropological information in a
museum setting. The course also considers current issues facing anthropologists, such
as: contested rights to collections; representation and interpretation of cultures; art and
artifact; conceptualization of exhibitions; and anthropological research and education
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in the museum. It Interrogates the role of museums as significant social actors in broad
anthropological debates on power, materiality, value, representation, culture,
nationalism, circulation, aesthetics, science, history, and "new" technologies.
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